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SAVE 100.00 SELF MEASURE  

CUSTOMER ACCOUNTABILITY AGREEMENT 
ONE CLEAR CHOICE OFFERS A RISK FREE SITE CHECK AND MEASUREMENT SERVICE THAT REQUIRES A 25.00 
DEPOSIT. THIS DEPOSIT IS APPLIED 100% TO THE INSTALLATION OF THE GARAGE DOOR. ADDITIONALLY ONE CLEAR 
CHOICE HAS A LOW PRICE GUARANTEE. IF WE CAN NOT BEAT A LEGITIMATE COMPETITOR AS EXPLAINED IN THE 
LOW PRICE GUARANTEE PUBLISHED ON OUR WEBSITES THE CUSTOMER WILL NOT ONLY RECEIVE THE 25.00 BACK 
ONE CLEAR CHOICE WILL PAY THEM 50.00 FOR FAILING TO BEAT A LEGITAMATE OFFER. NO ONE DOES THIS. 
PROFESSIONAL MEASUREMENT AND SITE CHECK IS STRONGLY RECOMMENDED. 

    ONE CLEAR CHOICE WILL CREDIT AN ADDITIONAL 100.00 TO EXISTING DISCOUNTS, SPECIALS AND OFFERS FOR 
MEASUREMENTS THAT ARE PROVIDED BY THE CUSTOMER. HOWEVER, THE FOLLOWING AGREEMENTS MUST BE 
MADE: 

1. CUSTOMER AGREES TO PAY 50% OF FULL LISTED PRICE + 250.00 NON-REFUNDABLE DEPOSIT FOR THE 
COST OF THE DOOR. IF THE GARAGE DOOR DOES NOT FIT BECAUSE THE CUSTOMER MEASURED IT 
WRONG THE CUSTOMER OWNS THAT GARAGE DOOR ANS WILL NOT BE REFUNDED ANY AMOUNT. 

2. CUSTOMER AGREES THAT IF THE GARAGE DOOR DOES NOT FIT DUE TO IMPROPER MEASUREMENT THE 
CUSTOMER WILL BE HELD RESPONSIBLE FOR ANY ADDITIONAL CHARGES THAT MAY BE REQUIRED IN 
ORDER TO MAKE THE GARAGE DOOR FIT. 

3. CUSTMER AGREES THAT IF THE GARAGE DOOR DOES NOT FIT DUE TO INCORRECT CUSTOMER 
MEASUREMENT THEN A MINIMUM OF 250.00 CHARGE WILL BE INCURRED. THAT 250.00 WILL BE 
PROVIDED FROM THE INITIAL DEPOSIT. THIS CHARGE IS IN ORDER TO COMPENSATE ONE CLEAR CHOICE 
AND TECHNICIANS FROM LOST TIME DUE TO CUSTOMER ERROR. 

CUSTOMER SIGNATUREX ______________________________________  DATE _________________________ 
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PLEASE COMPLETE AND SIGN MEASURE FORM 
ONE FORM FOR EACH DOOR MEASURED 

STEP #1 WIDTH X HEIGHT OPENING              ______________X ______________ 

                 WIDTH X HEIGHT EXISTING DOOR ______________X ______________  Measure 
the width and height (1 and 2) of your door opening in feet and inches to determine the garage door size you need. 
The rough opening should be the same size as the door. 

MAKE SURE YOU GIVE US YOUR SHORTEST HEIGHT AND LONGEST WIDTH 

STEP #2 LEFT SIDE ROOM =________________ RIGHT SIDE ROOM =____________ 

Measure area labeled sideroom left and right (3 and 4) - a minimum 3-3/4" is required on each side for installation 
of the vertical track for a standard extension spring, standard torsion spring and the EZ-SET® Torsion Spring 
System; 5-1/2" for the EZ-SET® Extension Spring System. 

STEP #3 HEADROOM =__________________ (PAY ATTENTION TO ANY OBSTRUCTION THAT IS 
INSIDE OF THE WIDTH OF THE TRACK DOOR WIDTH + 10”) 

Measure area labeled headroom (5), which is the distance between the top of the door opening (jamb header) and the 
ceiling (or floor joist). 10" is required for the standard extension spring or EZ-SET® Extension Spring System while 
12.5" is required for a standard torsion spring and EZ-SET® Torsion Spring System. If you have restricted 
headroom, special hardware is available. Additional headroom 13.5” is required for installation of an automatic 
garage door opener. NOTE: If garage door height extends above the opening, the headroom measurement should be 
adjusted proportionately.(MEASURE FROM THE TOP OF THE DOOR BEING INSTALLED NOT THE 
TOP OF THE OPENING WHEN MEASURING FOR HEAD ROOM.) 

STEP #4 BACKROOM = __________________ LOOKING FOR ANYTHING THAT WILL OBSTRUCT 
DOOR OR OPENER FROM GOING IN. 

Measure area labeled backroom (6) – distance is measured from the garage door opening toward the back wall of the 
garage. Door height plus 18" is required. Additional back room may be required for automatic garage door opener 
installation =DOOR HEIGHT + 3’5” FOR MOST OPENERS.. 

I UNDERSTAND THAT ONE CLEAR CHOICE HAS A NO RISK MEASUREMENT AND LOW PRICE 
GUARANTEE THAT PAYS ME. I UNDERSTAND ANY MISSED MEASUREMENT MAY RESULT IN 
ADDITIONAL COST AND THAT ALL DEPOSITS ARE NOT REFUNDABLE AND THAT I AM ASSUMING 
ALL RISK BY PROVIDING MY OWN MEASUREMENTS IN ORDER TO SAVE 100.00. 

CUSTOMER___________________________________ DATE____________________________ 

PLEASE PRINT. SIGN, SCAN AND RETURN TO ONE CLEAR CHOICE WITH ALL OTHER 
AUTHORIZATIONS. 
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